MedIClub IPremier

BENEFITS

MEDICLUB FOR STUDENTS

VIRTUAL GP CONSULTATIONS AND/OR

IN-PERSON GP VISITS

Unlimited GP consultations of which six GP
Visits per policy holder per annum do not
require WhatsApp Nurse pre-authorisation.
Pre-authorisation is required for every GP
visit from the /7th GP visit onwards by
chatting to a Nurse via WhatsApp on

072 815 8226. WhatsApp functionality for
medical advice from qualified nurses are
available within the waiting period.

A 30-day waiting applies from the
Participation Date or Reinstatement Date of

the policy.

BASIC PATHOLOGY

Basic blood tests as requested by a National
HealthCare provider subject to National
HealthCare protocols and approved list of
tests. A 30-day waiting period applies from
the Participation Date or Reinstatement

Date of the policy.

BASIC RADIOLOGY

Basic Black and White X-Rays as requested
by a National HealthCare provider, subject
to National HealthCare protocols and
approved list of codes. A 30-day waiting
oeriod applies from the Participation Date or
Reinstatement Date of the policy.

072 815 8226

www.mediclub.co.za

FOR PROFESSIONALS

SINCE 1941

GP MINOR PROCEDURES

Minor procedures performed in GP rooms
are included. Other GP procedures charged
at a discounted fee. A 30-day walting period
applies from the Participation Date or
Reinstatement Date of the policy.

ACUTE MEDICATION

Provided by a National HealthCare Network
GP or prescription from a Network
Pharmacy according to the National
HealthCare medicine formulary. A 30-day
walting period applies from the Participation
Date or Reinstatement Date of the policy.

VOVER THE COUNTER (OTC)

This benefit Is limited to four scripts per beneficiary per annum against
formulary and can only be obtained from our WhatsApp Nurse line.

e OTC claims are limited to 4 fills per beneficiary per annum for a full
vear (12-month cycle).

« OTC scripts are limited to 1 incident per beneficiary per day.

« OTC claims are subject to a Scheme specific OTC formulary.

«OTC formulary claims are generic ingredient based and limited to a
Maximum dispensed guantity, annual guantities, and refill limitations.

Medication can be obtained from any Mediscor contracted pharmacy

CHRONIC MEDICATION

Unlimited for 26 Chronic Conditions. Subject to registration and

according to the National HealthCare medicine formulary. A 6-month
walting period applies from the Participation Date or Reinstatement
Date of the policy.

NHGcustomercare@nationalhealthcare.co.za



BASIC DENTISTRY

Benefits include consultations, fillings, ex-
tractions, infection control, cleaning and
oolishing of teeth. Subject to a list of ap-
oroved dental codes. A 6-month waiting
oeriod applies from the Participation Date or
Reinstatement Date of the policy.

BASIC OPTOMETRY

Benefits include one optical test, standard
basic frame, one set of clear single vision
lenses or bi-focal lenses or contact lenses
(to the value of R500) every 24 months. A
o-month waiting period applies from the
Participation Date or Reinstatement Date of
the policy.

HIV BENEFIT

HI\ Elisa screening blood test. 30-day
walting period applies from the Participation
Date or Reinstatement Date of the policy.

SPECIALIST VISITS

Specialist Visits limited to 2 vists and R2 600
oer family per annum. Specialist visits will
only be covered if a Network GP has
referred the insured to a specialist.

A 3-month period applies from the

Participation Date or Reinstatement Date
of the policy.

072 815 8226

FLU VACCINATION

One per member per annum at any
oharmacy. A 30-day waiting period applies
from the Participation Date or Reinstatement
Date of the policy.

HEALTH ASSESSMENT

One test per memlber per annum at a
Dis-Chem, Clicks or MediRite pharmacy
clinic. A 30-day waiting period applies from
the Participation Date or Reinstatement
Date of the policy.

www.mediclub.co.za

24/7 TELEPHONIC CAP BENEFITS
0860 222 286

Personal Health Advisor:
Health advice from qualified nurses.

Credit & Debt Assist:
Unlimited free expert advice on how best to
improve your financial standing.

Legal Assist:

Advice line manned by gualified in-house
attorneys who provide guidance on all legal
matters.

Trauma Counselling: Trauma debriefing.

EMERGENCY TRANSPORTATION SERVICES PROVIDED BY LIFEMED
0861 086 911

Ambulance services are available for accidents or life threatening
emergencies as assessed by the Lifemed ambulance emergency call
centre. A 30-day waiting period applies from the Participation Date or
Reinstatement Date of the policy.

ACCIDENTAL HOSPITALISATION

Ambulance services are available for accidents or life threatening
emergencies as assessed by the Lifemed ambulance emergency call
centre. A 30-day waiting period applies from the Participation Date or
Reinstatement Date of the policy.

ACCIDENTAL DEATH

Benefit of R/ 500 is payable on the accidental death of the policyholder.

GENERAL

ANNUAL AMENDMENTS

Plan changes are allowed on the annual
anniversary date of the policy.

NETWORK

National HealthCare Providers - National
Coverage.

ENQUIRIES

0860 002 402 or
NHGcustomercare@nationalhealthcare.co.za

NHGcustomercare@nationalhealthcare.co.za



HOW |IT WORKS NOTIFY

You Will receive 3 welcome SMS's and a

confirmation of your successful MobiSite
PRIMARY HEALTHCARE

QOur Day to Day services are provided
through the National HealthCare Provider MEMBERSHIP CARD

Network. | |
You Will receive 3 welcome SMS's and a

The provider Network consists of the largest confirmation of your successtul Mobisite

independent national network of over 12

OO0 healthcare service providers that

iNnclude: GP’S, Dentists, Optometnsts ana GET HELP

Pharmacies and related services. Members

are reguired to make use of the National Contact 0860 002 402 or

ealthCare Network Providers. The list of NHGcustomercare@nationalhealthcare.co.za
these service providers can be found on the

MediClub MobiSite.

Alternatively, you can contact National
HealthCare on 0860 002 402. Members will
be required to produce their digital
membership card/certifcate and ID when
using a Network Health Provider.

ACCIDENT / EMERGENCY

National HealthCare have agreements with
mMost Private Hospitals in South Africa. In the
case of any emergency room admittance,
Pre-Authorisation is required by members.

INn the event of an accident dial 0860 002
402 (found on the digital Membership Card).
Memlbers will be allowed 48 hours from
admission in which to contact the contact
centre and obtain authorisation.

National Health Group (Pty) Ltd (2015/130345/07), a registered Managed Care Organisation (MCO110)
and Administrator (ADMIN72), is a juristic representative of African Unity Life Ltd (2003/016142/06).
African Unity Life Ltd is a licensed life insurer and an authorized Financial Services Provider (FSP
8447). The authorized intermediary of this demarcated insurance product is Leap SA (Pty) Ltd
(2002/013244/07), an authorized Financial Services Provider (FSP 43503). This exempted
demarcated product is an Essential MED (Pty) Ltd (DM1053B) product and is white labeled by African
Unity Life Ltd for National Health Group (Pty) Ltd (2015/130345/07). This product, underwritten by
African Unity Life Ltd, is not a medical scheme and the required cover (benefits and contributions) are
not the same as that of a medical scheme. For more information regarding this exempted demarcated
oroduct please visit https://www.medicalschemes.co.za/insurers/.

072 815 8226 www.mediclub.co.za NHGcustomercare@nationalhealthcare.co.za




